[CYUSB3610] USB-C Laptop Dock

Installation Guide

This guide contains installation instructions for the following operating systems:

1. Windows



http://www.startech.com/support

[CYUSB3610] USB-C Laptop Dock

Installation for Windows Install Guide

Before you install the device, make sure that your operating system is current (for example,
the most recent service pack is installed).

To install the driver:

1. Right-click the zip folder that you downloaded, select Extract All, and follow the on-
screen instructions.

2. In the list of extracted files, right-click the CypressGx3Driverinstaller.exe file and se-
lect Run as Administrator.

Note: If the Run as Administrator option is not available, you might be attempting to run
the installer from within the zipped file. Extract the files using the instructions in step 1.

3. Follow the on-screen instructions to install the software.

4. When prompted to, restart your computer.
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[CYUSB3610] USB-C Laptop Dock

Installation for Windows Install Guide

If your laptop is already connected to the Internet when you connect this laptop docking sta-
tion to your laptop, Windows may automatically install all but one driver.

You can force Windows to automatically install the last driver through Windows Update.

To do so, complete the following:

1. Press Windows key + R.

2. Type devmgmt.msc and press Enter.

3. Under Other devices, right-click the MST30C2DPPD-ETH listing and click Update Driv-

er Software....

If the instructions above do not install the driver for you, refer to the following FAQ: https://
www.StarTech.com/fag/laptop-docking-stations-cypress-install-windows-7810.
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